
The 2000s
Knowledge Management

Intellectual Capital
Enterprise Integration

Knowledge Sharing Culture

The 1990s
Core Competency

The Learning Organization (LO)
Reengineering

Strategic Information System, Intranets & Extranets
Market Valuation

The 1980s
Total Quality Management (TQM)

Management by Walking Around (MBO)
Corporate Culture

Theory Z
Downsizing

The 1970s
Strategic Planning - Mintzberg & Portter

The Experience Curve
Portfolio Management

Automation

The 1960s
Theory Y

Conglomeration
T - Groups

Centralization and Decentralization

The 1950s
Management By Objectives (MBO)

Program Evaluation and Review Technique (PERT)
Diversification

Quantitative Management
Electronic Data Processing

Focus shifts toward distributioed
expertise and knowledge

Tacit knowledge becom
es

a part  of the picture

Cultural specificity
is recognized

Learning, unlearning
and experience are
taken into account

KM
 em

erges as the
unifying corporate goal

Managers' tools through the decades : Knowledge management has been coming since the 1950s.
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